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1.1.

1.2

1.3.

2.1.

2.2.

OUTDOOR DINING POLICY
INTRODUCTION

The Adelaide Hills Council recognises and supports the practice of outdoor dining in the
various business centres within the townships and urban areas of the Council area, but
acknowledges the need for appropriate permit procedures and guidelines for the
assessment and approval of these activities.

Outdoor dining contributes to the amenity of our streetscapes and other public places.
Outdoor or al fresco dining areas provide a place to not only eat, but are also venues for
meeting, and a place for people to engage in the social and cultural life in the Adelaide
Hills.

Council has an active involvement in the management of Outdoor Dining Areas, and may
get involved in the following ways:

e asaland Owner

e as the Development Assessment Authority administering the Planning, Development
and Infrastructure Act 2016

e asthe Administrator of the Local Government Act 1999 and the issuer of authorisation
permits.

e asan Enforcement body in relation to the Food Act 2001

OBIJECTIVES

The policy provides guidelines that facilitate outdoor dining in the Adelaide Hills area. It
establishes the approach to be taken when assessing outdoor dining applications and
while issuing Permits for Outdoor Dining Areas, to ensure an appropriate balance
between the interests of Council, businesses, residents and visitors to the Adelaide Hills
Council area. The Policy is consistent with an integrated approach to the design and
management of the Council’s public realm that is aimed at improving its quality and
image.

The objectives of this policy are:

e To demonstrate the accountability and responsibility of the Adelaide Hills Council to
its ratepayers;

e To treat all parties involved fairly and equitably;

e To monitor and record all processes related to the assessment and issuing of Outdoor
Dining Permits in the Adelaide Hills Council district;

e To provide for and improve public health, safety and amenity in relation to outdoor
dining areas.To treat all parties involved fairly and equitably.
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3. DEFINITIONS

Alteration

Under Section 221 of the Local Government Act (SA) 1999:

* altering the construction or arrangement of the road to permit
or facilitate access from an adjacent property; or

* erecting or installing a structure (including pipes, wires, cables,
fixtures, fittings and other objects) in, on, across, under or over
the road; or

* changing or interfering with the construction, arrangement or
materials of the road; or

* changing, interfering with or removing a structure (including
pipes, wires, cables, fixtures, fittings or other objects)
associated with the road; or

* planting a tree or other vegetation on the road, interfering with
vegetation on the road, or removing vegetation from the road.

Commercial/Special
Purpose Permit

This permit is used when a road reserve or part of a road reserve is
authorised for one- off special use such as café sidewalk/outdoor
seating or commercial uses such as roadside petrol outlet that are not
appropriate to issue as either a non-exclusive or exclusive permit.

Outdoor Dining is defined as tables and chairs placed on public land for the purpose of
increasing the capacity of the café, delicatessen, dining or similar option
for the proprietor and customers.

Road Under the Local Government Act 1999, means a public or private street,

road or thoroughfare to which public access is available on a continuous
or substantially continuous basis to vehicle or pedestrians or both and
includes a bridge, viaduct, subway, alley, laneway or walkway.
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4, SCOPE

4.1. In any, or all, of the above ways Outdoor Dining Areas will require Council consent under:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

The Local Government Act (Section 208) - where an area is owned by Council,
the Council’s consent is required to ensure that the land is being used in an
appropriate manner - this permission is given under the Local Government Act
1999 by way of a permit or authorisation.

The Planning, Development and Infrastructure Act 2016 - where, in addition to
requiring a Permit under the Local Government Act, the establishment of
Outdoor Dining areas may require (especially if located on a footpath),
Development Approval (including both Development Plan Consent and/or
Building Rules Consent).

If a change of land use is envisaged to be a part of the application, then
Development Plan Consent will be required. These approvals must consider the
criteria set out in this policy and adhere to the recommended layout
requirements shown in Appendices 1-9. Tables and chairs must be positioned
in a regular, orderly manner. Staff of the food business must conduct meals,
service and clearing in a manner consistent with the requirements of the
Development Approval. Applications for approval must address car parking
requirements, pedestrian access areas, safety requirements for patrons and
motorists, and other relevant issues.

Construction of any fixtures and additional structures such as blinds, awnings
and screens may also require approval under the Planning, Development and
Infrastructure Act 2016.

Areas where Outdoor Dining extends to footpaths, where the use is deemed as
constituting a “business purpose” and requires that a permit be issued under
Section 222 of the Local Government Act, 1999. If a road is to be ‘altered’, an
authorisation will pursuant to this Act also be required. In some instances, the
business owner may elect to apply for both an extension of his business to the
footpath and the alteration of the road layout.

When submitting an application for an Outdoor Dining permit, the following
issues must be addressed:

. the location and layout of the Outdoor Dining area;

. the furniture design and quality;

. maintenance plans for the space;

. the proposed hours of operation;

. the length of time the permit/ authorisation is to apply for;

. planned installation and maintenance of fixtures and fittings

. method and extent of the enclosure

. the appropriate uses and management of the Outdoor Dining area

° fees, insurance, monitoring and enforcement of the area
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. requirements under the Food Act 2001, and responsibilities in terms of
powers, functions and duties it confers or imposes (Standard 3.2.2 — Food
Safety Practices and General Requirements and Standard 3.2.3 — Layout
of Premises to be such that there is a minimisation of the opportunities
for food contamination).

This policy applies to outdoor dining areas that are located on footpaths and
road reserves that are Council owned (as indicated in Section 208 of the Local
Government Act 1999), where any food and/or non-alcoholic or alcoholic
beverage is served.

5. POLICY STATEMENT

5.1. The use of public footpaths and road reservesl by food businesses is not a right, but a
privilege to be granted only where there is no adverse impact on pedestrian and patron
safety, vehicular traffic flow, and where character and amenity of the locality can be
preserved.

5.2. Council supports the use of public footpaths in townships and urban areas of the Adelaide
Hills Council district for Outdoor Dining, especially in association with an existing
restaurant, where no structures are to be constructed and where the use only involves
the placement of tables, chairs, bollards, planters, signage and umbrellas in line with the
requirements set out in this policy document.

Types of Outdoor Dining Licence Permits

Permit type/category Common examples
Restaurant/ Café/ Pub e Extension of restaurant/ café or pub seating to the
Dining Permit front, side or rear

Fast-food Outdoor Seating e Extension of seating related to fast food serving areas
Permit like Pizza bars, Fish and Chip Shops etc.

Temporary Outdoor Dining e Seasonal seating areas — eg Summer dining or Wine
Permit and food festivals

1 Footpaths and Public roads under the Local Government Act 1999 include road reserves, thoroughfares and alley
ways.
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6.1.

6.2.

6.3.

6.4.

APPLICATION PROCESS
Application

Outdoor dining requires an operating licence and may, in some cases, require
Development Approval. Application forms are available from www.ahc.sa.gov.au, all
Service Centres of the Adelaide Hills Council or mail requests to PO Box 44, Woodside SA
5244 or telephone 8408 0400.

For an outdoor cafe to serve alcohol a further application must be made to the Council's
Development Services Unit, telephone 8408 0558, and subsequently to the Office of the
Liquor Licensing Commission, telephone 8226 8410.

If it is determined the activity would require other approvals, such as approval under the
Public and Environmental Health Act 1987 or Development Approval under the Planning,
Development and Infrastructure Act 2016, the applicant will be advised to first obtain
those approvals before the application is processed further.

Documentation

An application for an outdoor dining permit consists of:

e a fully completed Application Form (refer to Appendix 8 Application Form — Outdoor
Dining Permit);

e a Certificate of insurance that indemnifies the Council;

e a Certificate of Currency for public liability insurance;

e photographs / photocopies of the proposed furniture;

e a scaled (1:100 minimum) dimensioned plan showing the proposed location of the
tables and chairs. Two copies are required;

e feesin accordance with the Council's Schedule of Fees and Charges.

Notification and Approval

Where Development Approval is required, the Council will issue an Outdoor Dining Permit
once Development Approval has been granted.

An outdoor dining permit is valid when the Council has:

e issued a duly executed permit to the proprietor; and
e received a copy of the public liability insurance certificate as required under this
policy.

Permit Fee

The use of a public footpath as an outdoor dining area attracts an annual fee calculated
on the number of seats the outdoor dining area seats.


http://www.ahc.sa.gov.au/
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6.5.

6.6.

6.7.

6.8.

6.9.

Fees are set and reviewed each year by Council and are listed in Council’s Fees and
Charges Register located on the Adelaide Hills Council website at www.ahc.sa.gov.au.

A permit may be transferred by application and payment of an administration fee as per
Council’s Fees & Charges Policy. Where changes to the existing layout are proposed, a
new application is required.

Term of Outdoor Dining Permit

Permits are issued for up to a five (5) year period. Permits will expire at 30 June or upon
the change in ownership of the business holding.

A permit maybe cancelled by the permit holder in the nominated year by providing
written notice to Council.

Cancellation or Amendment of Licence

A licence may be cancelled or amended if:

e The proprietor fails to comply with the conditions of the licence, or there are changed
conditions affecting the outdoor dining area in its particular location, such as
increased risk to health or safety.

e The permit holder will be given a minimum of three (3) calendar months’ notice.

e Council or Service Authorities require access to the area for the purpose of servicing
infrastructure.

Renewal of Permit

A permit will only be renewed after a review by the Council of the operations, health and
safety conditions relating to the outdoor dining area.

A Certificate of Currency for the policy must accompany the application for, and renewal
of, an outdoor dining permit.

Public Use

Outdoor dining areas remain public spaces. Outdoor dining operators and their patrons
do not have exclusive use of the area.

Annual Audit Compliance
Permits are subject to an annual review to determine compliance with the permit.

If the Permit holder is in breach of the terms and condition of the permit, then the Council
is entitled to terminate the permit by providing written notice to the permit holder.
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6.10.

6.11.

6.12.

6.13.

Public Infrastructure

In some locations the existing area may require alterations for appropriate use as an
outdoor dining area. In these instances the Council may approve alterations to the surface
of the public infrastructure after the following has occurred:

e The application is in accordance with this policy.
e Engineering plans of the proposed alterations are provided at the cost of the
applicant.

Any alterations to the public infrastructure are to be paid by the applicant.

Where approval is granted and the applicant incurs costs greater than $3,000, the Council
will give a commitment that if Council terminates the licence within the first 3 years, the
Council will refund a portion of the costs occurred by using the following formula:

Refund = (Cost of Work + 36 months) x (36 months — Time lapsed since infrastructure
work completed in months)

Public Car Parking

In special circumstances outdoor dining areas may be established on public car parking
space. This space is recognised as a valuable community asset and a further fee will be
charged for the use of this area for the purpose of outdoor dining. The fee for the use of
public car parking space is as per Council’s Fees & Charges Policy.

Sale or Transfer of the Business

An outdoor dining permit will cease upon the sale or transfer for the business that holds
the outdoor dining permit, unless:

e A written request is received from the purchaser of the business to transfer the
outdoor dining permit.

e The outdoor dining permit will be re-issued in the name of the purchaser upon receipt
of a written request to transfer

e Ifthe outdoor dining permit is to be transferred and the outdoor dining permit fee for
that financial year is not adjusted between the vendor and purchaser at settlement,
the Council will provide a pro-rata refund to the vendor and will charge the purchaser
with a outdoor dining permit fee on a pro-rata basis for the balance of the financial
year.

Conditions of Permit

The following conditions, where applicable, will apply to Permits:

e Vendors must comply with all provisions of the Australian Road Rules.

e The permit holder must remove all plant and equipment from the area at the end of
the day or at the conclusion of business hours, unless special circumstances are
evident and prior approval is received to allow plant to remain on site.
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Music or other audible means used for attracting customers, e.g., bells, is to be kept
to a minimum so as not to create a nuisance to residents or other businesses. The
music or bell is not to be used when the vehicle is stationary. Note: environmental
protection legislation governs noise impacts, for example when loud music interferes
with the enjoyment of an area by a person.

Council and Environment Protection Authority should be consulted with regards to
any issues concerning noise and its impact on adjoining properties.

The permit holder will comply with all relevant laws of the Commonwealth and State
and any relevant Council by-laws.

The permit, and the name and address of the permit holder, is to be displayed
prominently in the premises/vehicle so as to be clearly seen by customers or
onlookers.

The permit holder is required to notify Council in writing within 7 days of any changes
of address of the business.

The permit is non-transferable

All permit applications that relate to the sale or distribution of any food materials,
must have lodged a food business notification form, as well as have had undertaken
an inspection of any plant that is intended to be used in line with this permit, by an
Environmental Health Officer, prior to the consideration for approval of any permit
application.

Any breaches of permit condition(s) may result in the revocation of the permit as stated

below.

Operators are required to comply with all the requirements and conditions specified
in the Permit/ the authority and this Policy.

Any variation of the permit holder’s operations from that authorised in the Permit will
require an application to alter the Permit’s requirements and/or conditions.

Any breach of the Permit’s requirements and conditions will require compliance to
rectify the breach(es) and may result in the Permit being terminated.

Repeated breaches of the Permit’s requirements may result in the cancellation of the
permit and authorisation. No refund will be provided. The following guideline is seen
as enforceable with regards to any breaches of Permit and/or permit conditions:

1) First breach — Verbal warning will be issued. Compliance to be achieved within
10 working days.

2) Second breach — Written notice is provided by Council. Compliance must be
achieved within 28 days.

3) Third breach — Cancellation: Authorised Officer provides a further extension or
enforces a cancellation of the Outdoor Dining Permit. No refund is provided.

If a breach is of a material degree, the Council may choose not to issue a verbal warning

and may issue a written notice requiring the breach to be remedied within the specific

timeframe provided in that notice. If the breach is not remedied in accordance with the
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10.

notice then the Council may terminate the Outdoor Dining Permit by further written
notice.

PUBLIC LIABILITY INSURANCE

Operators are required to hold public liability insurance that notes Council as a specified
person to the minimum value of $20 million or as deemed from time to time. This amount
will be reviewed annually in consultation with the Local Government Association Mutual
Liability Scheme. Policies must note the Council as a “specified person".

INDEMNITY

The Permit Holder agrees to indemnify and to keep indemnified Council, its servants and
agents and each of them from and against all actions, costs, claims, damages, charge
and expenses whatsoever which may be brought or made or claimed against them or
any of them arising out of or in relation to the Permit as determined by the Council.

DELINEATION

Use of Outdoor Dining areas on footpaths must include the placement of all associated
objects, furniture, fixtures and other accessories within the specified area. No element
should encroach into adjoining areas unless specified and authorised. Council may, at its
own discretion, place markers on Council land to identify these approved Outdoor Dining
areas.

LAYOUT OF OUTDOOR DINING SPACES

There is an important relationship between areas of food preparation and associated
Outdoor Dining. Access, circulation, hygiene and safety issues must be addressed.

Outdoor Dining areas may be created to the front or side of a restaurant, café and/or fast
food premise that is associated with a footpath or garden.

No elements of a proposed Outdoor Dining area must conflict with the provisions of the
Adelaide Hills Council Development Plan, and where specific Development Plan provisions
apply for a Zone or Policy Area, these are to be adhered to.

The Adelaide Hills Council will consider the appropriateness of suggested Outdoor Dining
areas in terms of the requirements of Appendices 1-9. Furthermore, the Policy
Background (indicated above) must be understood by all applicants. This policy will apply
to all Outdoor Dining areas within the Adelaide Hills Council district.
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10.1.

10.2.

10.3.

11.

11.1.

11.2.

The assessment of the location and appropriateness of any Outdoor Dining area is at the
total discretion of the Council. Council may choose to provide short term approvals where
required, and where conflicts with adjoining land uses are envisaged, specific conditions
may be set.

Outdoor Dining areas should only be associated with approved restaurants, cafes or other
premises providing meals, and may be proposed beyond property boundaries only if
express consent is provided by any affected property owners.

Where Council considers that the area is required for existing or proposed community
uses, for facilities or infrastructure (phone boxes, public seating, taxi stands, bus stops,
bins, hydrants, loading/unloading zones), the Outdoor Dining area will only be considered
subject to the relocation of existing or proposed facilities or infrastructure, as required.

Outdoor Dining Layout

The layout of Outdoor Dining areas must be in accordance with Appendices 1-9.

Other Considerations

° Pedestrian Circulation Areas — size and appropriateness

° Traffic Issues — aspects that may hinder, block or affect the movement and safety
of road users.

° Car parking issues associated with Outdoor Dining areas

. Any associated Obstructions

° Raised/ inaccessible areas that may disadvantage users

Hours of Operation

Outdoor Dining areas should only operate during the approved operating hours of its
parent business. Unbolted/ unattached furniture must be safely stored after hours.

MANAGEMENT AND MAINTENANCE OF OUTDOOR DINING AREAS
Licenced Area

Use of the area, including placement of outdoor furniture, plants and planters, is
strictly within the boundaries of the licensed area.

Maintenance and Cleaning

The street furniture, including planting in planter boxes, belonging to an outdoor dining
area must be kept in a safe and well maintained condition. The area must be regularly
cleaned to present a well-cared for image as specified in the permit.
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11.3.

11.4.

11.5.

11.6.

11.7.

Permit holders are responsible for cleaning furniture, the outdoor dining area pavement
and the adjacent footpath Waste and sweepings must not be disposed of into the street
gutter, and must be disposed in the appropriate manner. This refuse matter is not to be
deposited into public litter bins.

Failure to maintain and clean the outdoor dining area to the satisfaction of the Council
may lead to cancellation of the permit.

It is the responsibility of the operator to keep the area clean at all times, including steam
cleaning of the area including food and beverage spills are to be cleaned up regularly and
disposed of appropriately, and waste is not discharged into the stormwater system.

Removal of Furniture

All tables, chairs and umbrellas must be removed from the footpath at the close of
business each day. Tables may be permanently fixed to the footpath with the approval of
Council.

Consumption of Alcohol

Applicants are required to advise if they are applying for a liquor licence. An application
for the consumption of alcohol at an outdoor dining area must be made initially to the
Council's Development Services Unit and subsequently to the Office of the Liquor
Licensing Commission. Alcohol must only be served and consumed in the area designated
in any approvals granted.

Toilets

Toilet facilities should be made available for patrons wherever possible, and must be
provided where alcohol is served.

Lighting

Adequate lighting must be provided where outdoor dining occurs outside daylight hours
to ensure safety and amenity for pedestrians and patrons. It is the responsibility of the
permit holder to provide additional lighting if necessary. Flashing or Chasing lights are not

|Il

permitted and lights must not create unreasonable “spill” into properties.

Table Service

. Staff of the operator are responsible for cleaning tables and ensuring that waste is
disposed of appropriately,

. Meals are to be prepared in the building and not within the outdoor dining area,

. Tables should not be preset with cutlery, glasses or unprotected food.
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11.8.

11.9.

11.10.

11.11.

11.12.

Dogs

Outdoor dining areas are places where there is a potential for dog owners to combine
walking with socialising at the local café. While it is up to operators to determine if dogs
will be permitted, the following conditions will apply:

e Dogs must be under effective control and on lead at all times and must not be a
nuisance to other patrons or pedestrians
e Dogs must not be fed from the table, although water may be provided.

Smoking

Under the Tobacco Products Regulation Act 1997, smoking is not permitted in public
outdoor dining areas from 1 July 2016.

e An outdoor dining area must be smoke-free at all times that food is being offered or
provided, regardless of whether anyone is eating in the area.

e Qutdoor dining areas must have adequate signage displayed to show that there is no
smoking in the area. Signs must be displayed in such numbers and in positions of
prominence so that the signs are likely to be seen by people within the area.

Businesses and venues can order free “No Smoking” signs from SA Health. See
www.sahealth.sa.gov.au/tobaccolaws

Damage to Property

Any damage to an outdoor dining area by patrons is the responsibility of the permit
holder, with all costs of repairs and reinstatement to be the responsibility of the permit
holder.

Amplified Music
Amplified music or live entertainment is not permitted without Council approval.
Development Approval

The use of the Outdoor Dining area must be consistent with the development approval of
the parent business. An application for Development Approval for an Outdoor Dining area
must provide/show:

e clear identification of existing and proposed Outdoor Dining areas;
e table servicing — layout and movement;

e provisions for animals (if any);

e demarcated Smoking areas (if any);

e cleanliness and removal of rubbish details;

e safety devices to be used (if any);

e any details preventing/ kerbing damage to property;

e music or sound details;

e access to Toilets; and,


http://www.sahealth.sa.gov.au/tobaccolaws
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11.13.

12.

12.1.

12.2.

12.3.

e all details of associated Liquor licensing areas and applications.

Location Specific Requirements

The Adelaide Hills Council Outdoor Dining Policy affects all the townships and residential
areas of the Council district. Certain townships have historically developed narrow
footpaths and Outdoor Dining in these areas must allow appropriate pedestrian
circulation widths. Dining areas in such areas should be planned carefully.

DESIGN CONTEXT
Circulation and Access

A defined area for outdoor dining will be approved by the Council only if it allows for safe
pedestrian circulation and access, improves or maintains the existing amenity of the area,
provides for convenient use, and does not compromise or restrict the sight lines for
motorists.

A clear distance of at least 2.0 metres must be maintained for pedestrian circulation along
the footpath. A variation to this minimum distance may be considered depending on site
specific circumstances. Areas defined for outdoor dining must be in accordance with the
diagrams in. Appendix 2 — Outdoor Dining Configuration.

The defined area of dining must be set back at least 0.6 metres from the face of the kerb.
The defined area of dining should also be set back a minimum of 3.0 metres from an
intersection.

Streetscape Character

The character and amenity of a street can be enhanced by the addition of outdoor dining
where the placement and selection of outdoor furniture reflects and enhances other
street elements, such as existing street furniture, street trees, garden beds, street light
poles, fire hydrants, building entrances, service pits and roadside signage.

The location and design of all street elements should be considered in a manner that
complements and improves the existing streetscape.

Protuberances

Where outdoor dining is located on a protuberance into a carriageway, additional
protection must be provided to diners by placement of either pedestrian bollards or a
fixed glass screen (see below). The criteria for circulation and access outlined in 12.1
above will still apply.

Approval must be obtained for the installation of bollards and fixed glass screens at the
time of applying for an outdoor dining licence.
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13. STREET FURNITURE

13.1.

13.2.

13.3.

13.4.

Introduction
The selection and placement of street furniture must comply with the Council's guidelines.
Enclosure

An outdoor dining area must be clearly defined to provide a safe environment for patrons
and pedestrians. This can be achieved through appropriate placement of tables, seats,
glass screens, bollards and/or planter boxes, while still maintaining an open, accessible
environment that enhances the amenity of the street.

Umbrellas may be used to provide shade from sun, and shelter from wind and rain.
Umbrellas must be securely fixed to prevent blowing over in strong winds - the fixing must
be into a concrete footing underneath the footpath pavement. No part of the umbrella
stand should protrude above the pavement level so as to present a hazard to pedestrians
when the umbrella is removed. Umbrellas must achieve a minimum of 2 metres height
clearance from the pavement when in use.

Development Approval under the Planning, Infrastructure and Development Act 2016 is
required for awnings and shade structures. These elements must be designed to fit in with
the existing buildings and street character, and must be connected to the public storm
water system, in accordance with approval from Council.

Fixed Glass Screens and Plastic Blinds

Fixed glass-screens and plastic blinds provide protection from noise and wind, and may
assist in definition of the area to be used for outdoor dining. Fixed glass screens and plastic
blinds require Development Approval under the Planning, Infrastructure and
Development Act 2016.

The design and placement of fixed glass screens must comply with the following principles
(as listed in the following page).

Design

The form and structural strength of screens - must be adequate to meet functional
requirements including wind loads, resistance to vandalism and impact from pedestrians.

e To avoid clutter in the street, screens must be simple in design and not appear as a
decorative element in the street.

e Logos and other decorative elements are not permitted on screens.

e Screens may be laid out in a variety of configurations.
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13.5.

13.6.

13.7.

Location and Placement

Screen placement depends on:

e Distance from kerb line (minimum 0.6m)

e Spacing with regard to buildings, trees and other elements of public street furniture
e Positioning which allows for pedestrian amenity, including refuge from traffic

e Existing kerbside use (i.e. car parking, loading zones, etc)

Screens must not be placed where they present a barrier and subsequent danger to
pedestrians crossing the street. The length of any single screen along the street frontage
must not exceed 15 metres, and a maximum of three screens in any one street block is
permitted. Where adjacent screens are up to the maximum of 15 metres along the street
frontage, the gap between screens must be a minimum of 3 metres.

Screens must not be placed on top of service covers or where they interfere with existing
services. Permit holders must remove screens at their own cost within three weeks of
notification if the Council notifies its intention to repave the footpath.

Approval for any particular screen will be site specific.
Bollards

Bollards may be required where outdoor dining is located on a protuberance, or where
additional definition of the area is necessary. The bollards used are designed to protect
outdoor dining areas from withstanding an impact from a slow moving vehicle.

Bollard placement depends on:

e Distance from kerb line (minimum 0.6m)
e Spacing with regard to buildings, trees and other elements of public street furniture

Planter Boxes

Planter boxes may be used to provide further definition to outdoor dining areas as well
as variety and colour to the street.

Approval must be obtained for installation of planter boxes, including their design and
placement, at the time of applying for an outdoor dining licence (refer to Appendix 3 —
Defined Areas, Planter Boxes and Outdoor Dining Screens.

The design and placement of planter boxes must comply with the following principles:

a. Design of Planter Boxes

e  The form and structural strength of planter boxes must be adequate
to meet functional requirements including resistance to vandalism
and impact from pedestrians.

e Planter boxes must not have sharp corners or edges.



Outdoor Dining Policy

Page 18

e  The physical appearance of planter boxes, including materials and
style, must be consistent with the streetscape character including
other street elements.

e To maintain their appearance and structural integrity, durable
materials able to withstand harsh use should be used. Fully moulded
plastic planter boxes are not permitted.

e Logos and other forms of advertising are not permitted on planter
boxes.

e  Plant material may be either planted directly into planter boxes or
contained within plastic pots for ease of replacement. Where
irrigation is required the water supply lines must be concealed
underneath the footpath. Drainage may also be provided and
permission gained to connect direct to the street's stormwater
system. Overflow from irrigation systems or hand watering must not
stain pavements or cause a safety hazard for pedestrians.

Size of Planter Boxes

Planter boxes may be of a variety of sizes, although a minimum width of
500mm is recommended. Planter boxes must not exceed 1200mm long in
any one unit.

Plant Material

° Plant species must be suitable in terms of form, shape, hardiness and
ability to be maintained.

e Alist of plant species proposed to be used must be submitted at the
time of applying for a licence.

e All dead plants must be removed and replaced with healthy
specimens.

Location and Placement

The placement of planter boxes depends on:

. Distance from kerb line (minimum 0.6m)

e  Spacing with regard to buildings, trees and other elements of public
street furniture

e  Positioning which allows for pedestrian amenity, including refuge
from traffic

e  Existing kerbside use (i.e. car parking, loading zones, etc)

Planter boxes must not be placed where they present a barrier and
subsequent danger to pedestrians crossing the street. Where a number of
planter boxes are proposed, a minimum gap of 300mm must be provided
between units.
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Planter boxes must not be placed on top of service covers or where they
interfere with existing services. Permit holders must remove planter boxes
at their own cost within three weeks of notification if the Council notifies
its intention to repave the footpath.

Street Furniture Style

Street furniture can either be selected from the indicative style range provided in this
document (refer to Appendix 5 — Furniture Guide and Appendix 6 Furniture Guidelines) or
individually designed subject to the Council's approval. Furniture should enhance the
amenity of an area and provide a well-designed practical suite that is durable, attractive
and fits within the existing street character.

Materials and Colours

To maintain the appearance and structural integrity of outdoor furniture, durable
materials and colours able to withstand harsh use should be used.

Fully moulded plastic chairs and tables are not permitted.
Advertising and Signage

Advertising and signage is controlled under the Planning, Infrastructure and Development
Act 2016 and the Adelaide Hills Council Development Plan and is subject to development
approval.

Furniture used in outdoor dining areas can have the name or logo of the premises placed
on items of furniture. Markings should be a minor element in the design.

A-frame signs are not permitted within the outdoor dining area or the 2.0 metre clear
pedestrian zone adjacent to the dining area.

DELEGATION
The Chief Executive Officer has the delegation to:

e Approve, amend and review any procedures that shall be consistent with this Policy;
and

e Make any legislative, formatting, nomenclature or other minor changes to the Policy
during the period of its currency.

AVAILABILITY OF THE POLICY

This Policy will be available via the Council’s website www.ahc.sa.gov.au
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COUNCIL APPENDIX 1: OUTDOOR DINING (OD) CRITERIA

OUTDOOR DINING POLICY

Street
®
Criterion A:
Setback from Kerb
[
EATING AREA EATING AREA
o ®
Criterion C: Setback _—
from Building Line Criterion B: Separation Areas
[ J
Café/Restaurant/Hotel
OD Criterion A: DPTI Roads Angle/Parallel Parking or Travel Lanes 0.9 metres
Eating Area Setbacks Without Energy Absorbing
Setback from Kerb Bollards (EAB's) or Barriers Loading Zones and 'No Parking' Areas 1.2 metres
Council Roads Angle/Parallel Parking or Travel Lanes 0.6 metres
Loading Zones and 'No Parking' Areas 0.9 metres
Local and Low speed streets Angle/Parallel Parking or Travel Lanes 0.6 metres
(50km/hr and below) Loading Zones and 'No Parking' Areas 0.9 metres

Eating Area Setbacks With Energy Absorbing Bollards DPTI Roads, Council Roads and local
(EAB's) or Barriers streets

Angle/Parallel Parking or Travel Lanes

EAB Setback = 0.6 metres
Dining Setback from EAB = 0.6 metres

Total Dining Setback = 1.2 metres

Loading Zones and 'No Parking' Areas

EAB Setback = 0.9 metres
Dining Setback from EAB = 0.9 metres

Total Dining Setback = 1.5 metres

OD Criterion B:

Separation Areas

1.3-3 metre separation area between Outdoor Dining
Areas to walk/separate

Where the Outdoor Dining area exceeds 12 metres of continuous frontage to the street, a 1.5 metre clear space

Where the Outdoor Dining area exceeds 15 metres of continuous frontage to the street, a 3 metre clear space

OD Criterion C:
Setback from the
Building Line

1.5 metre to 2 metre circulation width depending on
high/low pedestrian flow

The circulation width/pedestrian flow areas must not be obstructed

The minimum setback between Outdoor Dining Areas of two (2) property boundaries is 0.45 metres
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Adelaide Hills APPENDIX 2: OUTDOOR DINING (OD) CONFIGURATION TECHNIQUES

COUNCIL

Mmm}
Setbacks

.

Different table and chair layouts than those shown above
Pedestrian Circulation Width may be appropriate, but the layout must be safe
for pedestrians and patrons.

Pedestrian Circulation widths must be appropriate based on
pedestrian volume and width of footpaths.



Criterlon A 0.9m

Indicative
layout for
furniture
with four
chairs par

20m

table (Chairs
must nat
have their
backs 1o the
kerb)

Criterion € 2.0m
min

Footpath
Dining Area

Adjacent min
clearance for
pedestrian
traffic

Indicative

layout for
furniture with two
chairs pes table
(Chairs rmust

not back

kerb)
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OUTDOOR DINING POLICY

APPENDIX 3 — OUTDOOR DINING (OD) DEFINED AREAS

KERB

1O
1%

T—t—————

Round table
maximum
diameter 0.8 m

BUILDING LINE
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20m
1
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min
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/// intersaction
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APPENDIX 4 - PLANTER BOXES & SCREENS

AdelaideHills

COUNCIL

PLANTER BOXES

KERB

0.6 min

0.5 min —
-
~ ’1
)
1.2 max

AY
0.3 min 0.3 min

Location of Planter Boxes
should be entirely within
the Outdoor Dining Area

2.0min

BWNLDING LINE

OUTDOOR DINING SCREENS

1540 m maximum

KERB

2
11
Y

DI o e e e
Location of Outdoor dining
sareen should be entively
within Qutdoor Dining orea

1
|
—F
I
|
;

BUNLDING LINE

0.6 mmin

f——

2.0min
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APPENDIX 5 - OUTDOOR DINING FURNITURE GUIDE - CHAIRS

AdelaideHills
COUNCIL

Preferred chairs: 1) Stable on the ground - 4 legs, or a single central support
2) Stackable

3) No sharp edges

4) Not extruded plastic
5) Preferably of steel, solid timber, aluminium or moulded laminate materials.
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APPENDIX 5 — FURNITURE GUIDE — UMBRELLAS
AdeclglijggLHills

T

SOLAR LIGHT UMBRELLAS MAY BE USED WHERE REQUIRED
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APPENDIX 6 — OUTDOOR DINING FURNITURE GUIDELINES

OUTDOCR DINING/ CAFE FURNITURE GUIDELINES

Thase guidalines apgly 10 Twe whale area of the Adelaide Hills Council region. More specific
guidelines may be adopied for certain sireets. Conditions apply fo outdoor cadé licences,

TABL .
Taps: Arny shape o oaldur
Prefer diamater 700mm. kss, B00mm
Materlal to ba either matal, imbar, moulded faminate or simitar.
Flastic tops unless of a high-end specialist design ere HOT permitbed.
Bases: Prefer disc shape, any sio.
Hury colour except white
Material to be matal or imber, plastic bases are only permitied whone high-
end designs are ugec.
If fixedd, bor b reated against rusting, and fixing bolts to ba property finished.
CHAIRS
Mzterials: Preferably metal or imber, Bul appropriabe plagtic cnaies are acceptable.
Colour & Finish: Aoy eelour of Tinish,
Shape & Style: Calé, post-modam minimaist and green-urbaniem related styles prefemad.
Poolside, dormestic or cast talianate styles ane NOT permiithesd,
UMERELLAS
Size & Colour: Proferably 1800mm — 2700rmm diameter, any colour,
Shape & Style: Any (prslarably Falian market typa)

Material & Finish:

Any Material (prefer imber frame and canvas cover), any finsh

Hedghi: Minimuem clesarance of 2000mm above foolpath

Fixing/Bases: Pratarably atached to tatle ar metr disc base. Plastc parasol bases NOT
permithed.

PLANTERS.

Raterial: Comprassad sandsione, concrete, or Glass Reinforced Concrete {GRC).

Colour & Finish: Matural stone. Paintad and mainteined. Ant-graffiti a=alant required.

Dimensiona: A00-700rmm high, 400-G00mm wide, any modular lenglhs,

PLANTINGS o

Types of Plants: Edging Box (Buxes Semparviran), Lavendars, Trailing Pelagonium,
Spider Plant {Chlorophytum Cosmoawn), Agapanthus, Kafir Lily (Ghvia
Mmiata), Mimeatiure Gonilers, Golden Qiosrma and arnuals sush as Pefunia
and Marigold.,

Soils: Spils should be frinble and wal drained. A water refalner |e.g. terra-sor’)

and compost of 2 slow release fartl zer shoubd be wsed,

OTHER REQUIREMENTS

Twio copies of scaded (1:100 minimum) dimansioned plan showing the propased locstion of iebles and

chairs.
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APPENDIX 7 — OUTDOOR DINING PERMIT APPLICATION FORM

PO Box 44
Woodside 54 5244
Phone: 0S8 B408 0400
Fax: 08 B389 7440
mailEahc sa.gov.au

www.ahc.sa.gov.au

OUTDOOR DINING PERMIT APPLICATION

Trading Name of Business &
Registered Addrass:

ACHN/ ABM:

Location of Business:

Applicant Name:

Applicant address:

Telephone Number:

Email Address:

ABN/ACH:

Number of chairs:

Tables/Bollards/Fixtures to be YES/NO
secured to the road reserve

Details:
Hours of Dperation:
Liquor Licence obtained for YES/NO

Dutdoor Dining Area:

Liquar Licence No.:
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adelaidetinis APPENDIX 8 — OUTDOOR DINING PERMIT APPLICATION —ASSESSMENT CHECKLIST

COUNCIL

| APPLICATION PROCESS |

« Application Form Ledged 0
+ Two copies of a site plan lodged with application (scale 1:100 minimum) O
indicating:
o location of tables and chairs, and dimensions of proposed culdoor
dining area

o details of the appearance and structure of the street fumiture
o photographs/photocopies of the proposed fumiture types/styles

= Relevant fees pald )

= Copy of application for cutdoor dining referred to Development Services Section O
to determine if a development application is required for increasing the seating
capacity and/or any proposed structure to be placed within the Council's
pavement area,

» Copy of Certificate of Currency of Current Public Liability Insurance providad: (8]

o Noting Adefaide Hills Council as interested Party, and indemnifying
Council

o Minimum of twenty million ($20,000,000) dellars public llabllity
insurance.

SITE INSPECTION

Circulation » Safe padesinan circulation and access maintained which meets O
and Access tha defined areas guidelnes of the Outdoor Dining Policy

« Clear distance of at leasl 2.0 metres provided to maintain 0
pedestrian circulation along the footpath

Streetscape  » The dining area maintains or enhances the amenity of the area o
Character =Y

» The location and design of street furniture meets the siyle (n]
requirements of the Outdoor Dining Policy and complements or

Public Safety « The dining area is set back a minimum of 0.6 metres from the O
face of the kerb

The dining area s set back a minimum of 3.0 metres from an u
_intersection

* The dining area does nol compromise or restrict the line of sight 0
of motorists and pedestrians
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+ ls the outdoor dining ares located on a protuberance? HYES

o The application ncludes either pedestrian bollards andéar fiked O
glass screens

o Development apprasal far screen(s) m|

o Approval sought for bollards endior scresning. ]

o_Apgroval granted for bollards andior screamning. ) o

Design and  « Are Umbrallas to be used? If ¥YES
m o Umbrelles o be sacunaly fised to prevant blowing cvear ]

o Umbrella fixed infe a conorete footing undemesth the foctpatn O
pawamant

o No pard of e umbrella stand constiutes & p hazard by i
prabuding abave the pavernant beval

o The umibrella has a minimum 2 matras holght clearanca from O
Ihue parwamiend

+ Ao Fixed Glass Sgreens / Plastic Blinds being used? If YES

o davaloprient approval sought 0

o devalopment appreal granied O

« Soroens ane simple indeslgn a

o Heresns have no logos or adeertising displayed m|

< Minimum of 00mmm freen the ke Fne m|

¢ Pedosirian amenity maintainad O

o Imgact an exisling kerbside facilties considerad, (e, pardng, O

loading zomas, padesirian acoess
o Sireet frontege sceens do not excead 15 metres
o Cinky thres screens in any one sirest block
o BOTEANS 68 appropnate for sie
o Sarvice cavers are provided for,
= Are Bollards required and being installed?
o bolards placed o provide prodection from slow wehices
o bolards placad & mindmum of B00mm fram. Karb line
o bollards spaced to maintain p-ed&ah‘lan ACCAss
o Enhanses the amenily of the anea,
=« Are Planter Boxes being used?

= 0000

3

= 00 o0ao

3

o Has appeoval been soughl?

2 Design and placement of planter boxes refemed o Councl's
landscapes archilel.

o The planter baxes mesi e design guidelines of the Ouidosr O
Dining Palicy.

oo
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thi cose of business aach day.

o Mo shamp edpes or conners. ]
o Conaltant with sreslscaps chamcher, ]
< Durable construction (plaste baxas nat alowsd) m]
o Mo logos or advartising on boxes m]
o Drainage and Irrigation runoff prowided for |
o Appropriste plant matedals listed with application (refer to o
Coundil's Landscape Architesl). :
o Planier boxjas) do not exceed 1200mm in lenglh. O
o Minimum af 600mm fram karb ling a
o Agpropriziely spaced and positionsd to provide for pedestdan O
acoess and smenity.
o Exisling kerbside use considerad {car perking and loading 0
Zones).
o Whare mona than ore Planer Box s used, there is a minemum O
gap of J00mm bateean boxes.
o Mot cbetrucling serdios covers, n
= Details provided appropriate Siresi Fumniurg, O
o Stresd Furnilure maets the requinaments of Councils indicative O
glyle guide or olhenwise anhances the amenity of the area and
axigling eireal charaeter.
o Durable materials [sineclural intagrity} and calouns ulilised (m]
[fully moulkled plaslic tables and chairs not parmitted L
Advertising  « Furrilure used only has the nama or loge of the premises placed O
& Sigmage on them and logos am of & minor nature.
+ A-Frame signs nol willhin ihe dining area or within & reo mate m]
__clear padestrian 2one adacant the dining ares.
» A-Frame signe meet the requirsment of tha By-Law. a
# Does any adwertising signage need development approval?  ITYES
o Appraval ssughi 0
. o Approval grenied |
ﬂg-lmr » g Liguor Licence required? K YES
anes o Rafemed o Councl's Development Assessmend Unit |
o Application lodge o
o o Applicatian granted 0O
Managament  « Adequade lighting proved whens uun:lmr dining oecurs aulside |
ol Site daylizht haurs
_&_Area fables fo be affived o the foolpsth? O
+ Provisans fof labkes and chairg io be removed from foctpathat O

Faga d’
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Periodical Checks to be undertaken for all Outdoor Dining to ensure complanca o
Outdoor Dining Policy and cenditions of approval includes:

Six Months
1. Speclic congiticns of agproval being met
2. _Oudaor Dining Policy requirements being mat

3. Dining Area and Streat Fumniture being kept in & safe and well maimared
condition and manner.

4. Area is ragularly cleaned.

5. Tables, Chairs and Umbrellae being removed at the closs of business aach day =]
(unless tables are parmanently fixed to footpath)

0| ojo|O

Twelve Months Danelinitinled
6. Updated Insurance Centficate of Currency provided %o Council D
7. Renewed Cutdoor Dining Licence issued, 8]
£ Annual renawal fees pald. =]

PLEASE NOTE: No permits Lo be issued wilhaut Esue of any required Davelopment Approvals,
or a response from the Development Services Section of the Council
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APPENDIX 9 — OUTDOOR DINING INFORMATION GUIDE

What is the outdoor dining permit and policy?
Well planned and maintained ouldoor dining aress
contribuge o and anhance the amenity of the Adelside
Hils Taarships and Urban areas

Council has established conditions to ensure that

outdoor diring occurs in & manner $hat benefits raders,

residents and vistors to tha region. Thasa conditions
also ensure that users of the space are safe from
ientfiod hazards. Thesa condbons are mpased In &
permit and defined i Council's Cutdoor Dining palicy.

The cutdoar dining polcy within the Adelside Hila

Councll pravides a framewark within which applications

for cutdoor dining are assessed, permits issuad and
masrilained

What are the statutory requirements
associated with outdoor dining?

Section 222 of the Local Govemment Act states that
any parscn wanting ta place tables and chars or any

othes fumiture on the footpeth area of any street or road

or public place under Coundil's care must oblain a
permit from Councl. Pamit holdars sre required 1o
comply with Council By-Laws.

Al iffarmstion reguired must be submitled to ensure
that the applicason for & permit Is compiate.

Will a Development Application need to be
lodged with an application for an outdoor
dining permit?

In many instances, 3 Devalopment Apphcation will also

nasd 10 ba lodoed with an application for @ permit
These instances are:

- If 3 changs of usa is required ssscciated with
the autdoor dining permit

« I any buiking or structural changes are baing
made ssociated with the permit

- Ifany signage i2 being alterad.

- Wany development is being undertaken in
accardance with the Davalopment Act 1993,

= &y chanpes praposed will alter the amenity
af the localty (e.g. overall increase in daly

ongoing raflic movements Lo and from the site)

- Haliguor licance is scught to sarve sicohalic
beverages which requires any assocaied
planning consideralions.

Will the Development Application require
public notification?

The public notification procass is different dapending
on which calegory the development fals under. If the
davelopmant is Category 3, public nolfication must
take tha form of a nodca in the newspaper (The
Advertiser) as well as Individual nosfication.
Individusl notification will require the adjaining
owners and ocoupiers, and anyone who $he Counal
batsvas wil ba affectad by the develcpment to be
notified, For a Category 2 developman!, adioining
owners and ocoupiers must be notfiec #f should be
roted Mat the applicant must cover the costs
associaled with public notification. This fee wil be
additional to the lodgement and assessmenl fees,
Categary 1 applications will not reguire pubic
notficaton.

Who has a say if the Development
Application requires public notification?

Any parson who wishes o make 3 represertation to
state their reason for cb{ecting 10 or supporting 8
development, must do o within the dme speciad in
he nolice. This is L2ualy 10 business days from the
date of the nodice. You may 8lso have the
opportunity 1o be heard parsonaly bedore Councl,
however you must state this in your representation

What is the purpose of notification?

The process of publc notfication alows adjoining
owrans and neighbours (o look at an application,
consider the likefy impacts on themselves and
provide commant to Councd, This provides Coundl
‘with an insight into the issues that may affect the
pecple living in tha vicinity of the proposed
davelopment

What is a safe distance from the kerb while

considering the layout and planning an
outdoor dining area?

The Ouldoor Diring policy lists ssfe cistances from
tha kerd ranging from 0.6 melres 10 0.9 metres and
maore depending on the road baing 8 DTE! oparaded
road, Councd road ar minor road.

For spacfic safe distances, please refer Lo the
Outdoor Dining Palicy and diagrams which can be
acressad on Councl's web page on
wew) NG &9, cov 1y under Councl Polides.
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What information is required to be included
with an application for a permit?

A site plan of the proposed area (to a scale not

leeemmHOO]shmg:
the front of the bulding mmeditely
sbutling the anea 10 be used.

2. tha width of the footpath showing the arnes
to be used for the placing of tables and
seating and the area that i to be used for
pedesiran traffic (a minmum width of 2
metres free of obetruction and in direct line
of raved i3 10 be w8l sside for pedestrian
circudation) Tha Iayout must comply with
Critaria A, B and C of the Outdoor Dining

policy.

3. Iha localion of Lables and ssaling, and
dedaiis of fixed and removable fumiture
mwst be providad,

4. the location of any cbstructions ba they
flower boxes, litter bins, trees, verandah
posts, lights, service pits, etc.

5 Ihalocalion and style of arry proleciive
harriers and ballarcds andior planier boxes.

«  Design and quantity of furniture must be
provided, slong with detsds of fotures and
othar accessories,

What happens once a permit application is
granted?

Once approval for an outdoor dining licance is
chtaimahe, fne appicant sl sapply & Carfficate o
currency’ against pubiic labiity bafore authorsstion
for & pemil is given. Please refer to the
Inaurancaindemrity section of the Ouldoor Dining
Folicy for further detala regarding Te permt

In accardance with Section 242 o the Local
Gowernment Act, tme limis apply whan dealing wih
cenain sppiicaions. This apphes o Council's
Buthorsation Lo ubs 8 road for 8 business purposes.
if a decisian is not meds within two months Afler a
redervant parod, i should be taken 10 have bean
refused.

What if an outdoor dining application
requires a Liquor Licence?

Whara the Licensss Cedines to serve alcohdlic
beverages n the Ouldoor Dining Bres, & separale
application must ba mada o e Office of Liquor and
Gambling Cammission for a lioanca.



